
WATERCOMM:  ALARM DIAGNOSTIC PROCESS 
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Leak alarm is received 
 

Is a Zone LED illuminated 
on the device in the 

location identified by the 
alarm 

 

YES NO 

Put on watch list – tape is dry Has there been an accidental spill 
 

YES NO 

Can you see any water in the area 

YES NO 

Have you been using water in that 
room within the last hour 

 

YES NO 

YES NO 

What appliance have you been using 
eg.,. kitchen sink, WC, shower  

Unplug the tape connection lead from 
the device.  Does the LED go out 

Possible faulty device – 
report to Leaksafe 

Plug lead back in does 
the LED light again 

YES NO 

Tape is wet 

If possible, examine tape - is any 
part of the tape damp or wet 

YES NO 

Put on watch list – tape 
is dry 

Put on watch list 

Put on watch list – does 
this location alarm again 

YES NO 

If possible, examine tape - is any 
part of the tape damp or wet 

YES NO 

Swap device with another in the property to prove the alarm. 


